An increasing number of citizens are doing transaction with Islamic banks and the numbers are likely to increase rapidly in the future. Research shows that trust is the key factor before undertaking transaction. However, much of our understanding about the trust is still in the embryonic stage especially in the Islamic banking industry. Hence, this study focuses on trust in the context of engaging in Islamic banking transactions and to address its evolutionary nature and associated factors. This article explores the trust antecedent, trust behavior and trust consequence in selecting Islamic banking. The uniqueness of this paper is that it develops a model for trust process/construct in Islamic banking. This is deemed essential in order to market the Islamic banking products and services that can truly enable and support lasting relationships in commercial settings.
INTRODUCTION
Islamic finance is seen as an alternative financing option by the international financial community. It is seen as more stable and more resilient to the economic downturn. It is believed that Islamic finance serves as a vehicle for recovering from the international financial crisis. Islamic finance has begun to gain widespread reputation since 1970s. The market keeps expanding internationally with assets ranging form 800 billion to 1 trillion and still expanding between 10 to 15% annually (Shayerah, 2009) . Timewell (2009) has argued that Islamic banking industry may be able to strengthen its position in the international market as investors and companies seek alternative sources of financing.
Trust has been the study of organizational behavior over many years. It takes a few dimensions such as integrity, competence, consistency, loyalty and openness. It may be defined as positive expectation that another will not -through words, actions, or decisions -act opportunistically (Robbins, 2005) . In response to this, Islamic banking which is a major component of Islamic Finance has a good competitive advantage that will enhance higher performance. Hence, this paper attempts to look into the trust formation process in the Islamic banking industry.
*Corresponding author. E-mail: marlehanm@utar.edu.my.
Current development in the Islamic Banking
The significance of Islamic finance in Malaysia is no longer deniable. On the whole, it keeps growing and as at June 2007, assets of Islamic banking system grew 8.5% year on year to RM143.7 billion (2006: RM133 billion) . It accounted for 12.1% of total banking system assets. Such growth was driven by the expansion in Islamic finance activities of 3.8% year on year from RM78.7 billion in 2006 to RM81.5 billion in 2007. That contributed to 13.3% of total banking system financing (Baljeet, 2008) .
On a global level, the growth is also pretty sound. Moody's Investors Service stated that the estimated Islamic financial market size was USD700 billion, with an annual growth rate of 15% over the past three years (Moody's, 2008) . Thus, the study about trust is no doubt significant. It is expected that the study would be of value added to business decision making and marketing of the financial products among the emerging Islamic banks which attempt to provide viable alternatives to existing conventional banking.
Research problem
Trust in Islamic bank sparks the interest of many people to be willing to transact with it. We recognize the fact that Islam and Muslims are currently experiencing period of multiple challenges. Yet, despite these challenging moments, data about the growth in Islamic Finance speaks differently. How could trust be built in this kind of environment when prejudice is still apparent especially after 9/11 tragedy? We therefore take this initiative to look at the mechanism of trust in Islamic banking. Although studies about trust in online transactions have been quite many especially during dot com bust in the early 2000s, the trust aspect has not been discovered in Islamic finance and Islamic banking yet. This study therefore, aims to fill in this knowledge gap by focusing on the trust formation process in Islamic banking. The paper uses literature review of past research and documents on the trust formation model.
Problem statement
The trust factors in Malaysian Islamic banking that are resistant to current political setbacks surrounding Islam and Muslim globally.
Research objectives

General objective
The objective of the study is to understand mechanics behind trust formation process in Islamic banking whilst investigating factors that are resistant to current scenario.
Specific objectives
1. To identify antecedents to trust in Islamic banking. 2. To establish relationship between Malaysia's collectivism culture and its sensitivity towards trust. 3. To establish relationship between Fiqh Muamalat concepts and its sensitivity towards trust. 4. To establish relationship between perceived ability, integrity, predictability and benevolence of Islamic bankers and its sensitivity towards trust.
Research questions
To answer the following research questions: 1) What are the antecedents to trust in Islamic banking? 2) How Malaysia's collectivism affect trust sensitivity? 3) How Fiqh Muamalat concepts affect trust sensitivity? 4) How perceived ability, integrity, predictability and benevolence affect trust sensitivity?
Research significance
The outcome of research may benefit many parties directly or indirectly in the following ways: 
Definition of trust
Trust is very complex construct and it has various dimensions (Gefen, 2000; McKnight et al., 1995) . Trust is very difficult to define and measure and lack of research found in financial institution. The definition of trust has varied from field to field but the definitions that is widely accepted is by Mayer et al., (1996) stating that trust is "the willingness of a party to be vulnerable to the actions of another party based on the expectation that the other will perform a particular action important to the trust or irrespective of the agility to monitor or control that other party". For the purpose of this study, the definition of trust suggested by Mayer will be employed.
Trust antecedents identified in the literature
Disposition to trust
Islam emphasized the importance of trust via the Holy Qur'an. Disposition to trust is a general orientation to trust others. It arises from personality and cultural factors. It is believed that different personality and culture possess different level of willingness to trust others. In addition to that, disposition to trust is not directed towards specific trustee but on the general environment in which a trustee operates in. (Panagiota et al., 2002) .
"God doth command you to render back your
We posit that disposition to trust here applies to Islamic finance landscape on the whole. Personality wise, disposition to trust encompasses a client's general attitude towards Islamic finance, which may include his perception and thought. Disposition to trust is also propelled from cultural factor.
One aspect worth considering is collectivism versus individualism because these cultural values have gained more attention than other cultural dimensions (Mc Shane et al., 2005) .
Hofstede, G. (2001) has identified four dimensions of culture in all the nations that he studied. Recent study by Gelfand et al., (2006) , shows that nine cultural values that they called cultural constructs. One of these cultural values will be examined as it is relevant to the trust formation which is collectivism. According to Rachagan and Satkunasingam (2009) , the level of collectivism in Malaysia plays a large role in most companies. Therefore it is very clear that Malaysia is categorized in collectivism society.
Hence, the trust formation in collectivism society is inclined towards stronger belief, behavior, intention and environment. The individualism and collectivism measure the degree of integration among members of a society. This has implication on the structure of the family, religion, politics and education and society at large (Hofstede, 2001) .
Culture affects perceived ability, integrity, predictability and benevolence towards a trustee to a varying degree. Collectivism shows higher sensitivity to contextual signs such as predictability and benevolence in order to trust a party. On the other hand, individualism is more sensitive to dispositional signs such as ability and integrity. Is building trust in an organization as good as building trust in a natural person? It may not be equivalent; however it arises from interactions with the organizations' representatives (Branzei et al., 2007) . The change in individuals would, to a certain degree, affect organizational trust (Branzei et al., 2007) .
Institution based trust
Institution based trust refers to structural trust. In this There is no doubt that these concepts create trust among the potential client. However, the degree of understanding about Islamic banking among different people is varied. As such, trust in this respect is expected to correspond to the degree of knowledge one has about these concepts.
Initial trusting belief
Trusting beliefs are defined as the extent to which one believes that the other person involved in a relational exchange is trustworthy.
Trusting belief is influenced by trustee's four major attributes. They are ability, integrity, predictability and benevolence (Mc Knight et al., 1996) . Ability: Competency, expertise and capability represent major indications of a trustee's ability. It refers to the quality possessed by a trustee to deliver specific set of tasks (Mayer and Davis, 1999) .
There are two distinct aspects. They are professional designation and relational/task focus. The aspect of ability in Islam goes beyond one's wealth and personal ranking in society. In fact, the knowledge gifted by Allah is a more dominant attribute. Professional designation is associated with specific profession, training and institution that provide a guarantee for a high level of competency, expertise and a desired level of capability (Mc Knight et al., 1998) . Professional designation moderates the feeling of anxiety, ambiguity and overwhelming. Thus, it helps to mitigate risk of unreliability (Sheppard and Sherman, 1998) . Therefore, unfamiliarity with a trustee can be reached via professional designation.
In an Islamic banker context, professional designation applies to professionalism of its high level management which is later translated into the actions of its personnel in order to carry out the job. The business of Islamic banking is highly regulated. It is governed by Islamic banking Act, 1983, an Act to provide for the licensing and regulation of Islamic banking business. Another aspect of ability is task focus.
It refers to trustee's preferences and intentions to realize the strategies and goals set out to achieve benefit for all. When such commitment is displayed, the trustor is reassured that the trustee is capable of meeting technical expectations (Doney at al., 1998) . According to Gefland et al., (2006) , maximizing the economic value of exchange is the prime concern of task focused trustee. For an Islamic banker, task focus ability is associated with the ability to run a profitable business thus maximizing the client's financial interest. For collectivist culture, relational focus is no less important because it strengthens their connection with the trustor (Cross, Morris, and Gore, 2002) .
Integrity: Integrity arises from compliance to a set of principals that the trustor finds acceptable, fair and consistent (Mayer et al., 1995) . Integrity has two values; consistency -that the trustee's action is consistent with his verbal and written promises. In Islam, a good example to describe integrity is an incidence where Umar AlKhattab, the second Caliph sought permission from public to use honey from Bayt al-mal. Despite holding the highest office in government administration, he did not just preach but demonstrated an act that supported his preaching. In our discussion, we can term it as 'walk the talk' and congruence -that the trustee's intentions are aligned with the trustor's expectations (Sitkin and Roth, 1993) . It is difficult to measure intention. However, Islam gives significant importance to intention despite its difficulty.
"Umar b. al-Khattab narrated that the Prophet (S) said: Deeds are [a result] only of the intentions [of the actor], and an individual is [rewarded] only according to that which he intends. Therefore, whosoever has emigrated for the sake of Allah and His messenger, then his emigration was for Allah and His messenger. Whosoever emigrated for the sake of worldly gain, or a woman [whom he desires] to marry, then his emigration is for the sake of that which [moved him] to emigrate (Bukhari and Muslim)."
As such, consistency is a more applicable value when it comes to trust in Islamic banking. Voluntary promise is a prerequisite for consistent behavior. It is symbolized via contractual agreements. Contractual agreement binds both trustor and trustee as for the risk and rewards of the outcome. There are mutually accepted and typically durable and resistance to change (Rosseau, 1995) . Making and keeping voluntarily promises is a sign of integrity (Malhotra and Murnighan, 2002 ).
An Islamic banker makes and keeps voluntarily promises by sealing transparent agreements while leaving no doubts feeling to its clients. This is done to any financial transaction/agreement such as Wadiah (custody or safekeeping), Mudharabah (a profit sharing arrangement between two parties, that is, an investor and the entrepreneur), Musyarakah (a partnership or a joint business venture to make profit. Profits made will be shared by the partners based on an agreed ratio which may not be in the same proportion as the amount of investment made by the partners), Murabahah (the sale of goods at a price which includes a profit margin agreed by both parties., Bai' Bithaman Ajil (the sale of goods where the buyer pays the seller after the sale together with an agreed profit margin, either in one lump sum or by instalment)., Wakalh (a contract whereby a person (principal) asks another party to act on his behalf (as his agent) for a specific task), Qard Ijarah Thumma Bai' (financing consumer goods especially motor vehicles) and Hibah (a payment made willingly in return for a benefit received).
Lastly, when the action is consistent with what is promised in the agreement, trusting belief is going to be strong and solid.
Predictability:
As the name suggests, predictability is associated with trustee's future behavior. It is predictable when such behavior falls within a desired range (Doney et al., 1998) . The feeling of uncertainty could be substantially reduced when what is 'normally' expected of a trustee acting in the best interest of all is clear (Mayer and Davis, 1999) .
The development of trust via predictability is influenced by two signs; dissimilarity and thwarted connection (Branzei, 2007) . Dissimilarity sign is apparent when a trustee belongs to a different social system (McKnight et al., 1998) . On the other hand, thwarted connection occurs when a trustee attempts to handle minor initial disagreements with a trustor (Cross and Madson, 1997) .
The focus is on minor threats which may not reflect poorly on a trustor (Jetten et al., 2005) . For example, a confrontational approach, as opposed to relational approach, to a certain degree, may impair trust formation. Dissimilarity sign is more prevalent in our Islamic banking discussion. This is due to less personal contact taking place in any banking transaction.
For Muslims, an Islamic banker is a bank that attempts to bring back the real teaching of Islam in respect of Fiqh Muamalat or Islamic rules of transactions.
As such, it is viewed as predictable since the entity (as represented by its top personnel and policy makers) has common belief with the client with respect to Islam as a way of life. Predictable shall apply to aspects of upholding, in entirety, the principle of Islamic Sharia and in accordance with the rules of Sharia known as Fiqh Muamalat.
For non Muslim, Islamic bank is viewed as predictable because they share the common belief on ethics, moral and value.
Therefore, it is no wonder that Islamic banking is well accepted by Non Muslims in Malaysia too.
Benevolence: The concept of benevolence is very clear in the Qur'an. The Holy Qur'an highlights the aspect of trustworthy relationship and helping others in good deeds which symbolizes signs of cooperation and loyalty respectively.
Recalling the earlier ayah (Qur'an 2: 283) in the disposition to trust discussion, a good lesson to be derived is a partial interpretation of the ayah as follow: (Qur'an 5: 2) ."
Trust by mean of benevolence occurs when there are signs of cooperation, reciprocity and loyalty from the trustee; for example, by delivering, caring and understanding the needs of trustee beyond what is required or rewarded obligations (Doney et al., 1998; Mayer and Davis, 1999; Mayer et al., 1995) .
Transacting in any economic exhange may have its challenges.
Trustor has deep interdependence on the trustee whereas the trustee may not act in the best interest of trustor if element of care is absent.
As such, it is important for both trustor and trustee to anticipate each other's needs and to be willing to Mohamed et al . 11783 accommodate them so that benevolence-based trust can be fostered (Shepperd and Sherman, 1998) . Relational reputation is a good testimony to foster benevolence-based trust.
It is based on the third party's experience with the trustee. Islamic banker displays its benevolence-based trust via testimonies from the existing clients.
For example, Islamic banker has proven that it is committed to maximizing the value of transaction, functioning as a Zakat collection centre and being responsible in the partnership agreement.
Caring in this context goes beyond financial interest.
It is also applied to caring about the client's sensitivity with regard to upholding the function and operation modes purely based on Islamic principle of Sharia.
The model given in Figure 1 explains series of experiences undergone by a prospective client, thereafter becoming as a client as he transacts with Islamic banker. Disposition to trust, institution based trust and initial trusting belief are the antecedents.
Each one would either singly, or in some combination with other antecedents affect the decision to transact with Islamic banker.
Consequently, a client would maintain an existing transaction, undertake new transaction or terminate a transaction depending on the level of satisfaction.
Limitation
The following limitations have been observed in respect of this paper:
1) The trust level of an individual client or an organization towards Islamic banker is not distinguished; 2) The paper is silent about time dimension. It is acknowledged that time shall have certain influence on the depth of trust antecedents; and 3) The emotional aspect of trust is not addressed. Emotions may produce temporary 'irrationality' while evaluating initial trusting belief that is, ability, integrity, predictability and benevolence.
Conclusions
The study represents a major effort at identifying elements of trust in the Islamic banking. It introduces disposition to trust, institution based trust and initial trusting belief as antecedents to trust. It is expected that there is a strong correlation between trust antecedents and the trusting behavior, being a client's decision to undertake transaction with Islamic banker. Islamic banker provides better grounds to be trusted because s/he has inbuilt characteristic to be trusted provided she/he follows Islamic way of life. Islamic banker is answerable for his action in this world and the world to come, a strong binding for him to be trustworthy. A few ayahs below provide ultimate sense about how responsible is Islamic God (Qur'an 35: 18) ."
We expect this is especially so for institution based trust because it represents the uniqueness of Islamic banking. Thereafter, satisfaction gained from the initial transaction would have a strong influence on a client's later decision to either maintain, undertake new or to terminate transaction.
